December 10t , 2019

EARLY LANGUAGE LEARNING (ELL)

Yusra Qadir

e
Director Innovations, Research and Advocacy OTHERS

Centre
Mothers Matter Centre PROUD ATTEBM



Overview

oo

o U1 A W N B

What is Early Language Learning (ELL) Project?
What did ELL add on to core HIPPY?
Demographics of communities served

Key Results

Observations and Challenges

Recommendations



What is Early Language Learning (ELL) Project?

An innovative program which combines the
HIPPY program with language instruction
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Targeted at isolated immigrant and refugee
mothers with low-level English skills.
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Specifically designed for mothers of young
children with language skills at Canadian
Language Benchmark level three or below.
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What did ELL add on to HIPPY?

Group based
classes

Home Visit + Language
30 minutes Instructor




ELL Families — Countries of Origin

2% - 23%

Africa
Americas
Asia

23%
2%
74%



62% of parents

are refugees
. Oral English Comprehension

l None

Low

Medium 21%

Advanced | 2%



ELL Families — Household Income

$0 -
$20,000

$20,001 -
$40,000

$40,001 -
$60,000

$60,001
and more

Parent not comfortable answering
this question

6%

3%

3%



Number of years in Canada

Lelss than 13%
year
1year 13%
2 years 11%

3 years

4 years 15%
5 years 6%
More than
o,
6 years 15%

64% did not participate in local
activities at community centres
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Need for HIPPY

Low literacy in o
Official language o

Settlement barriers
and adaptation issues

20%

Social isolation 17%

Prepare and help child
for school readiness

12%

Child’s development
issues

8%

Child’s behaviour
issues

7%

Parenting issues 3%



Key Results - Overall
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HIPPY mothers ks o e
‘ mothers felt that they
received ELL 1(330 1 00 /o were making progress

support racticin i i
PP Ia%guage on | mothers reported that ey S

their own they are learning

1,427  lezpesrers

Community & Settlement

Child's Education

Physical Health

Mental Health & Self Care
Transportation & Community
Parenting

Citizenship Rights & Responsibilities
Emergency & Safety

Food & Nutrition

hours of
neighbourhood-based
nglish language
classes




Key Results — ELL Curriculum

® Comprehensive settlement-focused
resource covering common practical
themes to help newcomers interact
more competently and confidently
in the community and to access

resources.

® Comprises of 12 units. Each unit

contains:
— Alearner’s guide
— Instructor’s guide

— Home Visitor guide
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Unit t: Canacian Culture - Small Talk and Social Beharvior

emETE——————
Dislogue Practice: Literacy

Requesting Help at a
Settiement Service Agency

ol 10 o fit o phames, 1%
#4010 et you” and % rvee to
oy S

oy e ek prema

Pt o W et st

This |5 “W's nice 10 meet you. You say this when you know somecne
for the first time and thay will roply with “It's nice 100 meet you toa™

This santence is "What do you do 7% D0 you know what this mesns?
This |5 & question about jobs. We ask Uhis question 10 snother person
10 1a% about his o1 her job.

This word is “work™ This word means o0’ # is whet we da, usually

This word is !

o make money. bt sometimes work doe s nat mean maney.
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Grammar Practice: Literacy

I rment and (et b

e
Listering Vocabulary Pictures: Literacy

Canadian Culture

aco

Congratulamana and fm Soay

HE

.ﬂulo.whodhl!tﬂl:' serve it o you.

Describing Skills and Abi

This s

—_—
Listening Practice: CLB1, 2,3

Fire Prevention
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Dualogus Practice: Literacy

Introducing Yourself and Others
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Small Talk
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A: I have some great news!
B: What?

A: My sister is having a baby!
8: C

A:Thanks. And, how are you?
B: Not good. I still can't find a job.

Grammar Practice Top Sheet: CLO 1 2.3

A:I'm sorty to hear that.
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Speaking

Canadian Culture: Greetings,
Introductions, and Leave Taking
Sample Task

Toak:

T Mabing Greetrgs. Intvooucsons and Leawe Takengs

Objective:

1 Loawae will emprove their abiity %o anderzand and mepand > basic

getings, anc laave mhings. They will understand anc respond 0 intradue
7001 PrI1ed Dy IncEher person
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Summary of Skits:

1 Al Leamers will 18am 1 LGN and RIPONT 1 bANC Greconga.

2na loawe takings. Al levels will loarn 1 ndicate com
mumcaten problme Lower leveis wil learn 1 1640003 t greetags
nvoductons, and keve takings. Higher lovels wil lam to intiate
Oreatings and mtracucons. Migher levels will indicats commumcation
crobiems vertady

Sugge

Grammar /Functions Learned:

Expresaions for cpomng anc closing converastons (It was mce
3eeng you It was nice meetng you | Aave 10 gef going )

Wdioma for simple Greetngs. (6.9 Long 1ime no sen. Hoven's seen you
Tor ages. exc. 14 thern)

Expressions for groctngs and courtesy Somukas (Melb, Goodbye,
Sew you tamorrow, How are you? Fine thank you Thamk you, Youre
wekome)

Ttles (a.g. Mr, Mrs, Ms. Mas, De)

Expressions for introducsions (£ M o koduce. Mave you met. . )
Expressions for greetings for vanous Smes of the day 06 Good
morming.

Expressons 1o indicate communicabion potéams eg. f'm o y?
Expressions for inrocucsons

Expressons for lawe tabng 0.5 | hawe 2 00 500 you lase. Good- Dye
Responses 1 questons of wel-beng 6 Im fine. Good. And you?

sted Activites

Rotephey formal and mlonmal wey s of ad1resng Decol

Roipley Feeangs bor vancus trmes of the sy

Rokeplsy “How are you?* and resgorses.

Cirdie ce Two- e conversations.

Class bad 103 grestngs.

(verbal and non-virbal CommuNC—IOn Bweh m eys contact, vocal
vohume, handshaking and letoning sgnels such a8 nodding)
Creat a ja2z chant: Have & grest cary Tharks you 100

idert#y ntmactons and banc cutesy ormuas in speech
Lisen 10 8 Convernanon between friends and cHoe Eapressons wed
for groetng and leave 1aking on o workuhee.

Kortdy formal and informal styles, verbol end non verbsl deteds in
greetngs. ntroductions. and leave-taking
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Units of the Curriculum

Unit 1: Canadian Culture & Social Behavior

Unit 2: Community & Settlement / Legal Services
Unit 3: Child’s Education

Unit 4: Physical Health

Unit 5: Mental Health & Self Care

Unit 6: Transportation & Knowing Your Community
Unit 7: Parenting

Unit 8: Citizenship Rights & Responsibilities

Unit 9: Emergency & Safety

Unit 10: Food & Nutrition

Unit 11: Financial Literacy

Unit 12: Employment and Volunteering

The ELL curriculum is a free resource. You can email us at ygadir@hippycanada.ca to get access to the curriculum.

“The curriculum is
excellent. It is very detailed
and made it very easy to
make lesson plans. | cannot
say enough good about the
curriculum.”

ELL Instructor

“The curriculum is easy to
follow, parents like it. They
enjoy the classes and the
30 min of language support
at home.”

ELL Home Visitor
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Key Results: Parent Comments about ELL

Parent is learning 100%

Parent is happy
with program

94%

Parent is making progress 82%

Parent is feeling more confident 62%

Parent is more connecting with the
community

56%
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Key Results

Parent Progress

87%

81% e

68%

34%

19%

Week 6

68%

61%

Week 12

Week 18

e | istening / understanding is better

e Speaking is better

e Readig is better

e \\riting is better



Key Results: Where did parents use/practice English?

Friends / o _
neighbours 76% “Even if | know some words, |

remain hesitant in using
English. ELL helped me gain
Other 71% confidence. | went to see my
doctor and he was from my
own country — but | only spoke
to him in English. | understood

C i 9 : :
ommunity Bl him and | explained myself too
— although | was a bit slow.
This gave me a feeling of
Other HIPPY o . ”
moms 62% pride and | felt very good.
ELL Mother
Child's school 56%
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Observations and Challenges

Participant profile and ELL’s requirements

e Low-income newcomer or GAR with 3, 4, or 5-year-old children

e Travel to the class required

e Youngest child to be older than 18 months

e Be assessed at CLB 1, 2 or 3 level (later changed to include pre-literacy)

Retention

e Mother’s workload
e ELL plus HIPPY — time management
e Traveling to and from class

Lack of certification

¢ No transferable credit hours or tasks
* No certification of improvement

ELL viewed as competition

e Sector saturation
e Reluctance in making referrals

. M
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Recommendations from ELL

Levelled certification
Bridging program for or a system of
LINC accreditation with
LINC

Promotion of ELL
curriculum for use
by broader networks

Longer duration for
pilots




Thank You
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