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Research Symposium

Researchers from around the world will focus on five themes: 

1. Making the Case – HIPPY and School Readiness Results 

2. Research for Program Monitoring and Development

3. Expanding the Model – Adult Literacy and Professional Development

4.  Program Innovation to Promote Inclusivity for Refugee Communities 

5.  Program Innovation to Promote Inclusivity for Indigenous Communities

To join the Conference, click on the link below:

https://zoom.us/j/97997898451?pwd=d01qWjRPWHdLKzZrTi9STlEycDFPQT09

Meeting ID: 97997898451       Passcode: 947656 

January 19, 2021 9 a.m. - 3:00 p.m. PDT



Keynote Speakers

DR. MIRIAM WESTHEIMER
CHIEF PROGRAM OFFICER, HIPPY INTERNATIONAL

Dr. Miriam Westheimer has worked in the fields of

education, social services, and nonprofit management.

She has spent the last 20 years adapting and

disseminating a home-based, early childhood program

(HIPPY) first in the USA as the founding executive

director and later building the international network of

HIPPY programs among ten participating countries. Dr.

Westheimer coauthored the bestselling international

textbook and multimedia series, 'Focus on Grammar,'

now in its third edition.

DR. ANNETTE KORNTHEUER
Professor, Catholic University of Eichstätt-Ingolstadt

Dr. Annette Korntheuer holds a professorship position

in Social Work at the Catholic University of Eichstätt-

Ingolstadt. Dr. Korntheuer graduated in Social Work

and Educational Sciences. She has spent the last ten

years as a researcher working with refugee population

and youth in Germany, Spain, Philippines and Canada.

Dr. Korntheuer is the principal investigator for the

research project, 'Supporting Refugee Families. A

Systemic Analysis of Family Education Programs: 

 Welcome with IMPULS, HIPPY and Opstapje.'  Within

her work she advocates for educational equity and

inclusion in diverse societies.
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Panel 1: HIPPY and School Readiness Results 

Dr. Tracy Payne Assistant Professor, University of South Florida

Dr. Tracy Payne is an Assistant Professor in the Department of Child and Family Studies

and the Director of the Florida HIPPY Training & Technical Assistance Center at the

University of South Florida. She has a Ph.D. in Teaching and Learning from the

Peabody College of Education at Vanderbilt University (2011) with training in

Education Research and a focus on Early Childhood Education. Dr. Payne is a Head

Start Scholar having received a grant from the Department of Health and Human

Services to conduct a two-year experimental study in Head Start Classrooms. A the

culmination of that project, she received the 2012 Research in Early Childhood Award

from the American Educational Research Association. In her current role, Dr. Payne is

responsible for the program operations, professional development, research and

evaluation activities for the fifteen HIPPY programs serving more than 1,000 families

located in twenty Floridian counties.

FLORIDA HIPPY PARENTS SUCCESSFULLY PREPARE THEIR CHILDREN FOR

KINDERGARTEN

Abstract: Using a quasi-experimental design, this research sought to determine whether the HIPPY intervention

increased children’s likelihood of passing the Florida Kindergarten Readiness Screener and being promoted to

the first grade. The sample included 730 children, of whom 379 participated in the intervention group (i.e.,

HIPPY) and 351 were identified for the comparison group using propensity score matching techniques. Among

families at risk due to poverty and limited English language proficiency, the odds of passing the Florida

Kindergarten Readiness Screener were almost two times greater for children whose parents participated in the

HIPPY program and their odds of being promoted to the first grade were five times greater than a matched

sample of non-participants. This research provides evidence of a successful HIPPY scale-up in real-world

contexts and among a diverse sample. The discussion includes implications for policy and directions for future

research.

Dr. Lucy LeMare Professor in the Faculty of Education, Simon Fraser University

Lucy LeMare is a Professor in the Faculty of Education at Simon Fraser University,

where she is currently Associate Dean, Graduate Studies in Education.  Her research

interests lie in the connections among children’s rearing environments, social-

emotional development, and school adjustment in both mainstream and diverse (e.g.,

Indigenous, fostered & adopted, refugee) populations. She is the author of numerous

papers and presentations on these topics and has been invited to present to

organizations such as the American Academy of Pediatrics, the BC Youth Health Excel

Knowledge Exchange Network, the BC Deputy Ministers, and the Adoptive Parents

Association of BC. She is a director of the Centre for Research on Early Child Health

and Education, which comprises a multi-disciplinary team dedicated to supporting the

learning and development of children and youth who are vulnerable to poor

developmental outcomes.

SCHOOL READINESS IN A DIVERSE SAMPLE OF HIPPY CHILDREN

2



Abstract:  We report on the impact of the Home Instruction Program for Preschool Youngsters (HIPPY), a holistic,

home-based early education program, on children’s school readiness as measured by the Bracken Basic Concept

Scale (2006), a well-known standardized school readiness instrument. Bracken data were collected at two time

points separated by approximately one year on more than 300 preschool children at six HIPPY sites across

Canada. These six sites serve a diverse population of families whose children are deemed educationally “at-risk”

by reason of family poverty, parent education levels, family isolation, settlement issues, and / or English language

skills.  Analyses of the data address change over time in children’s age-adjusted Bracken standard scores. Bracken

scores are also examined in relation to a variety of socio-demographic (e.g., child sex, immigration status, place of

birth, and mothers’ English language competency) and parenting (e.g., frequency of reading to child, engagement

in HIPPY) factors. Findings address the impact of HIPPY on children’s school readiness skills and identify socio-

demographic and parenting factors that moderate that impact.

Dr. Ronald E. Mertz served 23 years in the St. Louis Public’s Division of Evaluation,

Research, and Assessment as a divisional assistant, assistant director, and director.

During his time with the District, he coauthored or directed more that 50 evaluation /

assessment reports, managed the District’s assessment program and began serving on

Missouri’s technical advisory committee (TAC). Since retirement, he has conducted a

number of program evaluations as well as a needs assessment for the International

Institute of St. Louis. He currently serves as the evaluation / assessment consultant for

an early childhood intervention program in Liberia. Previous to his service in the St.

Louis Public Schools, he conducted research among diverse populations in Taiwan,

Belize, Florida, and Arizona and held academic positions in Taiwan and at Jacksonville

State University, Alabama, where he also served as co-department chair. His earlier

teaching experience was as a Peace Corps volunteer in Liberia, an elementary school

teacher in Michigan, and director of a Seminole Tribe of Florida Head Start Center. Dr.

Mertz received his MA in anthropology from the University of Missouri and his PhD in

educational foundations and anthropology from the University of Arizona.

Camilla Enns is a Masters student in the Counselling Psychology program in the

Faculty of Education at SFU. She is currently supported by a Mitacs Accelerate grant to

complete an internship at the Mothers Matter Centre and she recently received a

graduate scholarship from the Social Sciences and Humanities Research Council of

Canada (SSHRC).  Camilla’s research interests are in social-emotional development,

trauma, and parent-child relationships. Based on the view that social-emotional skills

(such as listening, sharing, and emotion regulation) are fundamental to all learning, in

her research she intends to explore the impacts of HIPPY on children’s social-emotional

functioning. Upon graduating, Camilla plans to work as a counsellor for children and

youth.

Evaluation / Assessment Consultant, Liberia

Abstract: The presenter will provide a brief summary of steps taken to monitor children’s growth in literacy skills

over their three-year enrollment in Liberia’s Family Literacy Program. It will also provide major relevant findings

regarding parents’ learning needs and satisfaction with the program.

Camilla Enns Masters Student, Simon Fraser University

R. Ron Mertz

BRACKEN FINDINGS IN LIBERIA
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Marian Pettit Director, HIPPY Australia

Marian Pettit leads the HIPPY network of 100 communities across Australia to deliver

the Brotherhood of St Laurence's flagship early learning and parenting - Home

Interaction Program for Parents and Youngsters (HIPPY).  Over the seven years as

HIPPY’s National Manager, Marian has led the doubling of the HIPPY Network;

creation of a new HIPPY curriculum aligned to the Australian Early Learning framework;

implementation of the innovative Pathways to Possibilities program for Home Tutors;

and an evidence-based approach. Marian has more than 30 years’ experience working

in social policy and delivering services in government. Marian has also worked in

Indigenous communities and has lived for a time in the remote Lockhart River

community. She has a degree in applied science and a diploma in public

management.

THE MOST EFFECTIVE WAY OF PROVIDING EARLY CHILDHOOD LEARNING

IN THE HOME

Abstract: Marian Pettit and Lisa Conley, Senior Research Fellow, BSL Research and Policy Centre will report on

two major studies that have been undertaken by HIPPY Australia on the outcomes for children, parents, and

home tutors.

Panel 2: Research for Program Monitoring and
Development 

Abstract: During 2019, HIPPY Chile took a leap, from a 37-family pilot program in one district to more than 200

families in eight districts. In order to sustain this development with high standard in implementation, HIPPY

Chile worked together with a well-known Chilean early childhood research center (Centro de Estudios en

Primera Infancia - CEPI), to develop an evaluation of the program implementation.  It included assessments of

processes (fidelity, participation and relevance) and results (self-efficacy and time / quality interactions for

parents) for the HIPPY Araucanía program. Some of the techniques used were questionnaires, focus groups,

interviews, direct observation of activities and interactions, and tests for parents. As a result of this evaluation,

supported with our own supervision, we made several improvements that have sustained the future

development of the program in the country. They include the HIPPY Chile Manual, the step-by-step summary of

home visiting and training, the HIPPY Chile curricula for Coordinators and Home Visitors' training process, and

the adaptation of the forms used to plan and to supervise the activities.

Carolina Andueza Executive Director of CMPC Foundation & Director of HIPPY Chile

Carolina is an Educational Psychologist with Studies in Social Policies, Leadership &

Coaching. She is a mother of three children. She has more than 17 years' experience 

 working in early childhood education through programs and institutions that support

public education in vulnerable contexts, working along with stakeholders, principals,

teachers, preschool educators and families.

FORMATIVE RESEARCH IN HIPPY CHILE: HOW DATA CAN HELP PROGRAM

IMPROVEMENT
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Dr. Christa Haring Biel Director of Education and Research, HIPPY USA

Dr. Christa Haring Biel, Ph.D. is the Director of Education and Research, HIPPY USA.

Over the past twenty years, Christa has taught students in pre-kindergarten, graduate

school, and every grade level in between. Her work as a speech-language pathologist,

special educator, research scientist, and professor in teacher preparation programs has

helped to inform her research and refine her practice. For the past decade, her

research and publications have focused on how teachers, caregivers, and home

visitors can improve the language and literacy skills of children at risk. Of all the

teachers she has met or observed, she'll tell you her greatest teacher is her son,

Carter, who is infinitely patient as she adjusts to the learning curve that is

'motherhood.' Christa met her husband and best friend, Eric, while conducting a

HIPPY training, so she is passionate about how HIPPY can change lives!

EXPANDING OPTIONS FOR MEASURING HOME VISITING OUTCOMES

Abstract: All too often practitioners and implementers can become focused on a small circle of outcomes related

to home visiting, when, admittedly, there is an almost infinite number of positive effects associated with

participation in these programs. In this presentation we will discuss how outcomes align with logic models and

how to 'think outside of the box' when measuring change and reporting results.

Susanne Nahm Senior Director of Performance Management at the Mothers Matter Centre

Susanne has a background in business and international trade. Having tired of working

in the business world, Susanne began at HIPPY in 2003 and has not looked back.

Susanne began as the Office Manager and has since found rewarding and challenging

work in rebuilding the Efforts to Outcomes (ETO) database for Performance

Management. Susanne supports HIPPY Sites and conducts Site training for ETO.

Susanne speaks native German, English and some French and Spanish. She is gold-

certified in ETO Administration and ETO Results. Susanne has a fun side, enjoying

belly dancing, and has sat on the board of the non-profit organization, Middle Eastern

Dance Association (MEDA), for seven years.

PERFORMANCE MANAGEMENT PROGRAM 

Abstract: The Mothers Matter Centre (MMC) is a high-performance organization committed to a comprehensive

performance management process (PMP) that holds itself accountable to its stakeholders, funders and, most

important, to the families it serves. We have moved beyond counting outputs. We are all about change – about

social impact – and about ensuring the lives of the families with whom we work are, in fact, better than before

we started working together. Susanne will highlight the work that the MMC has undertaken over the last seven

years.

Panel 3: Expanding the Model: Adult Literacy and
Professional Development
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Independent Consultant

Dr. David Rosen was Executive Director of the Adult Literacy Resource Institute at the

University of Massachusetts in Boston from 1986 to 2003. As an independent

consultant, he has worked with World Education in the Philippines, and with the

Education Development Center in Liberia, South Africa, Bangladesh, Afghanistan,

Haiti, and Northern Cyprus.  In the U.S., he has been the moderator of two U.S.

Department of Education-sponsored LINCS communities of practice: Integrating

Technology, and Program Management. Dr. Rosen is a co-author, with Dr. Jenifer B.

Vanek of “Technology for Innovation and Change in Adult Basic Skills Education,” a

chapter in 'Turning Points: Recent Trends in Adult Basic Literacy, Numeracy, and

Language Education.' Jossey-Bass Publisher, Fall 2017. Also with Jen Vanek, he is co-

author of a blended learning guide entitled 'The What, Why, Who, and How of

Blended Learning for Adult Basic Skills Learners' published online in May, 2020 by

New Readers Press.

Dr. David Rosen

THE LIBERIA FAMILY LITERACY INITIATIVE’S ADULT LITERACY PROGRAM

Ben Pollard External Evaluator

EARLY ENGLISH LANGUAGE LEARNING

Abstract Through a partnership with HIPPY International; Friends of Liberia (FOL); and The We-Care Foundation,

a local nongovernmental organization in Liberia; the Liberia Family Literacy Initiative (FLI) has developed a Home

Visitor Program, and an Adult Literacy Program for parents and caregivers who want to become literate or

improve their reading and writing skills. In this presentation David J. Rosen, Ed.D., a member of the FOL

Education Working Group, will describe how the ALP came about, its evaluation and the evaluation results.

Yusra Qadir Director, Innovations, Advocacy and Multicultural HIPPY

Yusra Qadir leads the Innovations and Advocacy portfolio at the Mothers Matters

Centre. She is a sociologist and human rights practitioner and has been working in the

development sector for more 12 years. She has led policy work to mainstream

vulnerable groups (refugees, displaced communities, minorities, women, youth,

children) in governance processes through meaningful inclusion and worked on

sensitive issues including at the field level in emergency and conflict settings. She has

worked with various international development organizations, the United Nations,

media, and public institutions for driving long-term, sustainable development efforts

in Asia, Africa, the Middle East, and Europe. 

Abstract: This presentation will present findings from the external evaluation of Early Language Learning (ELL)

project. ELL was a 2-year pilot project which combined the HIPPY program with language instruction for isolated

immigrant and refugee mothers who have low-level English skills. It was specifically designed for mothers of

young children with language skills at Canadian Language Benchmark level three or below. Weekly HIPPY home

visits were extended from 60 to 90 minutes to include English curriculum for the mothers and HIPPY mothers

attended two-hour neighbourhood-based English language groups led by a language instructor twice a week to

improve their English skills.
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Marian Pettit HIPPY Australia Director

PATHWAYS TO POSSIBILITIES

Abstract: HIPPY Australia has developed an intentional personal and professional development program for their

Home Tutors / Home Visitors called Pathways to Possibilities. Marian will give an outline of the program and the

outcomes achieved.

Panel 4: Program Innovation to Promote Inclusivity
for Refugee Communities

PARENTAL AGENCY AND FORCED MIGRATION

Photo and Biography on Page 4.

Abstract: The Mothers Matter Centre (MMC), in partnership with ISSofBC, conducted a participatory action

research with 17 RHH refugee mothers from Syria and Iraq who have lived in Canada from eight months to three

years. The research explored the potential loss of parental agency in forced migrant mothers and focused on four

phases: Before the war, during forced migration, on arrival to Canada, and after joining the HIPPY program.

Participants shared their stories through art, writing, and narrative, which were recorded using three tools: digital

art, audio and video. The session was conducted fully in Arabic and was later transcribed, translated, and

analyzed by a team that included researchers, MMC and ISSofBC staff, and Home Visitors.  

Fatima Al-Samak Program Manager in Office of CEO, Mothers Matter Centre

Fatima is currently a Program Manager at the Mothers Matter Centre.  She has a

Bachelor of Arts Degree in Political Science and International Relations from the

University of British Columbia. Her studies reinforced her passion for Human Rights

and Activism, which inspired her to work as a journalist as well as a human rights

activist during the Arab Spring in 2011.  Fatima was a Fieldworker and public speaker

with Amnesty International and represented the organization as at public events, and

secondary schools. She has 15 years' experience working in the non-profit sector and is

passionate about community work and empowering youth and women.

Akiko Ohta is an Evaluation Lead for the RHH Evaluation project with the SFU Mental Health Services Research

Lab and a PhD student in Languages, Cultures and Literacies at Simon Fraser University. Her research examines a

settlement program targeting refugee mothers to be more accessible and inclusive. Akiko is particularly

interested in approaches that support refugee mothers in a way that their individual challenges and complexity

are understood and addressed to enable them to feel a sense of belonging in their new home and empower

them to pursue their future with their children. She holds a Master of Arts (International and Intercultural

Management) from SIT Graduate Institute, and a Master of Education (Adult Education and Community

Development) from Ontario Institute for Studies in Education at the University of Toronto.

Akiko Ohta PhD student in Languages, Cultures and Literacies, Simon Fraser University

REVIVING HOPE AND HOME FOR REFUGEE MOTHERS
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Dr. Masahiro Minami Assistant Professor, Simon Fraser University

Dr. Masahiro Minami is an Assistant Professor (counselling psychology program) in the

Faculty of Education at the Simon Fraser University, Canada. He is a certified Morita

psychotherapist registered with the Japanese Society for Morita Therapy (JSMT) in

Japan and also serves as the Secretary General for the International Committee for

Morita Therapy. Dr. Minami received his Ph.D. in Counselling Psychology from the

University of British Columbia and is a Registered Clinical Counsellor in British

Columbia. He also serves as the Senior Research Partner for the Rwanda National

Unity and Reconciliation Commission and the Research Consultant for the Prison

Fellowship Rwanda. He is the current director of the SFU Mental Health Services,

Research Lab, SFU Globe in Peace Project and the Prison Fellowship Rwanda-Morita

Centre for Peace and Reconciliation Research in Kigali, Rwanda.

Abstract: This presentation will feature preliminary findings from a two-year-long formative evaluation of the

Reviving Hope and Hope (RHH) pilot program initiated in April 2019, which exclusively targets Government-

Assisted Refugee (GAR) mothers of 3-5 year old children. RHH provides individualized settlement support for the

program participants in addition to delivering a HIPPY curriculum while Home Visitors and Community

Navigators work hand in hand. Data has been collected through program observation, semi-structured

interviews, focus group discussion and PhotoVoice were conducted to learn from the experiences of the

participants and the staff members.

Yusra Qadir Director, Innovations, Advocacy and Multicultural HIPPY

Picture and Biography on Page 6

Chloe Zivot PhD Candidate, University of Guelph

Chloe is a PhD Candidate in the third year of her doctoral studies in Public Health and

International Development at the University of Guelph in Ontario, Canada. Chloe’s

research interests in include global health, maternal health, gender, and social

determinants of health. Chloe has had the privilege of working as a researcher across

diverse contexts and communities and is committed to inclusive and community-

engaged research practices. For her doctoral research, Chloe is thrilled and honoured

to be working with the Mothers Matter Centre and the HIPPY facilitators at Calgary

Immigrant Women’s Association to conduct the Health in HIPPY Homes project

Abstract: This presentation will provide a brief introduction to the Health in HIPPY Homes project, a research

project undertaken by the Mothers Matter Centre and the Universities of Guelph and Victoria, in partnership

with HIPPY facilitators from Calgary Immigrant Women’s Association, in Calgary, Alberta. The Health in HIPPY

Homes (HHH) project seeks to explore the experiences of health, wellbeing, and motherhood of HIPPY mothers

from refugee backgrounds in Calgary, both before and during the COVID-19 pandemic. HHH also seeks to

examine the role of HIPPY in paving pathways to wellbeing for mothers and families during resettlement in

Canada. In addition to introducing the project, preliminary themes emerging from our first round of interviews

will be discussed, including (a) participants’ experiences health and healthcare in Canada, (b) resettlement

experiences, changes, and challenges related to motherhood, and (c) experiences of health and HIPPY during

the COVID-19 pandemic.

INTRODUCING THE HEALTH IN HIPPY HOMES PROJECT
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Panel 5: Program Innovation to Promote Inclusivity
for Indigenous Communities

SYSTEMS NAVIGATION AND THE URBAN INDIGENOUS MOTHERS AS SYSTEMS

NAVIGATORS PROJECT

Angela M. Contreras Senior Policy Advisor to Indigenous HIPPY

Angela M. Contreras is a settler from Abya-Yala and currently living and working on Turtle Island at the

unceded, ancestral, and traditional land of the Musqueam, Squamish, and Tsleil-Waututh peoples.  She is a

community-based education scholar and practitioner who started her career as international human rights

investigator and activist with Indigenous and non-government organizations. She has written and taught

courses on qualitative research, social movements, and comparative perspectives on truth and reconciliation.

Angela works with social purpose organizations at participatory, collaborative, and empowerment approaches

to engaging stakeholders in research, evaluation, and knowledge mobilization. Since 2017, she has been

working with the Mothers Matter Centre in various policy analysis and research projects.

Abstract: The Navigation study by the Mothers Matter Centre (2018-2021) was designed to contribute policy

analysis and research that would inform the development of the Indigenous HIPPY Program during its pilot

expansion in East Vancouver.  A member of the community captured the intention of the project when she

said, “the two initiatives complement each other well; we are excited about the theory of change and solid

structure of the program, and the project will create safe space where the mothers can talk, create and orient

us individually and collectively towards systems change.”  The study follows the principles of Participatory

Action Research (PAR) and is guided by values found in traditional ways of knowing. The concept of systems

thinking was used to develop maps and other teaching and learning tools for participants to engage in

dialogues to (a) address systems that keep them from accessing and engaging in community programs, and (b)

identify support systems that enable them to navigate systems of exclusion and inequity. The presentation will

share some of the structural and methodological challenges and opportunities encountered by the researcher

to create a culturally safe and appropriate space for participants to engage in action-oriented dialogue.

INNOVATIVE HIPPY PRACTICE IN REMOTE AUSTRALIAN COMMUNITIES

Marian Pettit Director, HIPPY Australia

Picture and Biography on Page 4

Abstract: Over the past seven years, HIPPY Australia has been collaborating with local Indigenous

people and communities to evolve a HIPPY practice that is culturally appropriate and inclusive. This

presentation will explore how we listen to learn and the outcomes from our practice.
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Mark Veale National Director, HIPPY New Zealand

Mark is a Community Development Specialist, who has worked with young people and

communities to develop practical solutions to improve outcomes for the most

vulnerable. He believes long-term, sustainable change takes effort and commitment

from many, and he is determined to play his part, holding close the whakatauki 'He aha

te mea nui o te ao? He tangata, he tangata, he tangata', which, translated, means

'What is the most important thing in the world? It is people, it is people, it is people.'

Mark has worked for both Government agencies and in the not-for-profit sector for the

past 25 years and is a trained police officer, having previously worked across Auckland

and Northland. Mark joined Great Potentials as the National Director of HIPPY in 2018.

WHAT IS GOOD FOR MĀORI IS GOOD FOR ALL - TE AO MĀORI

Abstract: In 1840, the Crown and some Māori leaders signed the Treaty of Waitangi (Te tiriti o Waitangi)

agreeing to a partnership of coexistence in New Zealand. It is important to recognise Aotearoa New Zealand’s

bicultural foundations, the historical and ongoing injustices toward tangata whenua (Indigenous people), and the

evolving Māori-Crown relationship, as fundamental to understanding social inclusion in New Zealand.  The idea

that Te Tiriti (the Treaty), a Te Ao Māori (Indigenous world) perspective, and whānau-centred (family-centred)

thinking, together provide the underpinnings for a distinctive, whole-of-Aotearoa New Zealand approach to

education.

Ko Taniwha te maunga

Ko Hokianga te awa

Ko Tauteihiihi te marae

Ko Te ihutai te hapu

Ko Nga Puhi te iwi

Ko Mark Veale toku ingoa
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